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Prepaid Card Cardholder Agreament
Licensed undar U.S. Patent Nos. 5,689,100 and 5,956,695 and Canadian Patent No, 2.215,968,
Please read this Agreement carefully and retain a copy for your records.
The following lerms and conditions apply fo your use of the Card. By purchasing, activaling, signing andior using the Card, you are agreeing to these terms and conditions, and fee(s), if any, as outlined below.
information disclosure summary (detalled terms and conditions will fallow):
Card issuer: This Card is issued by PACE Savings & Credit Union Limited.
Card information: For up-to-date terms and candilions, lo obtain the aclivalion date, balance, o card information visit www.getmybalance.com or call toli-free 1.800,998.6844.
Card restrictions:
. Card can be used only to purchase goods and services at authorized Merchants;
Card is not reloadable;
Card is not, excepl as sel out herein, refundable in whole or in part;
Card is not redeemable for cash, and may not be used 3t ATMs;
Card cannot be used for recurring or any other pre-aulhorized payments;
Card can only be used in Canada;
. Card cannot be used for pay-at-the-pump transaclions.
Please also note that your Card may be deactivated at any time if fraud, related to your Card or use of your Card, is suspected. In addition, the funds on your Card may nol be available for use for the first twenty-four (24) hours
after purchase.
No expiry; Card plastic ‘valid thru' date: Your right to use the funds loatad onto the Card does not expire. If funds remain on the Card after the “Valid Thru' dale, simply contact cuslomer service for directions on how to redeem
lhe remaining Balance. To obtain lhe ‘valid thru’ tate, go to www.gelmybalance.com or call 1.800.998.6844. You can also find Lhe 'valid lhru' date printed on the back of your card.
Fees: The table below sets forih (he fees that may ba imposed upon your Card. You atknowledge being advised of the fees, and agree to pay all fees charged under this Agreement.
Fees

e 8 8 8

For cards purchased in shopping centres in British Columbia or Ontario Up to $1.50
 Unloss prohibited by law, a purchase fee of up o $1.50 may be assessed atfime ofpurchase e P
Far cards purchased in shopping centres in Alberta Up to $6.95

 Unless prohibited by low, & purchase foe of up lo $6.95 may be assessed a time of purchase
Nan-refundable $2.50 maintenance fee

Fee will be automatically deducted by us each month from the Card Balancs, starting 16 months afler the Activation Date. If requested by you in month $2.50 per month
15, the 16-month period will b extended to 19 months. . = e
Card replacement fee Up to $5.00

Up to a §5.00 card repk fae may be charged fo replace a lost, stolen, or damaged Card.

Card funds are not insured by the Canada Deposit Insurance Corporation (CDIC) or the Deposit Insurance Corporation of Ontario (DICO)
Lost or stolen Card: You must take all reasonable precaulions to protect your Card against loss, theft, or unauthorized use. If your Card has been lost or stolen, or if you have reason lo believe that somecne has made an
unauthorized transaction with your Card or may atlempt to use your Card without your permission, you must notify us IMMEDIATELY by caling the customer service number. All lransactions carried out on your Card before you
notify us will be considered to have been authorized by you.

Split tender transaction: If you do not have enough funds available on your Card lo cover the full Transaction Amount, you may request the Merchant to conduct a spit \ander transaction, which is where you use the Card as partial
payment for goods and services and then pay the remainder of the amount with another form of payment (e.g. cash, credit, or debit). If you fall to inform the Merchant that you would like to perform a spiit-tender transaction prior to
swiping your Card, your Card may be declined. Some Merchanis may require payment for the remaining balance in cash. Metchants do not have lo and may not agree to accapt split tender iransactions.

Personal Information consent: By purchasing andlor using the Card, you consent to the collaclion, use, disclosure and retention of your personal information by PACE Savings & Credit Union Limiled and its service providess for
purposes retating lo your use of a Card (if issued lo you) and as otherwise described below in the detailed terms and condilions.

Detailed terms and conditions

Definitions:

. *Agreemenl’ means the terms and condilions set out in this Cardholder Agreement, which govem your use of the Card.

. *Applicable Law’ means the Trust and Loan Companies Acl (Canada), the Personal Informatian Pratection and Electroric Documents Agt (Canada), the Act Respecting the Prolection of Personal Information in he
Private Sector (Quéhec), the Consumer Pralection Act (Québec), the Proceeds of Crime (Money Laundering) and Terrorist Financing Act (PCMLTFA), or-any other stalute, regulafion or operafing rule-of any
governmental authority or any other regulatory authofity hat PACE Savings & Credit Union Limited and (he Distributor are subject lo.

“Balance” means {he value of the remalning funds on the Card.

“Card" means the physical prepaid card or, in lieu of a physical prepaid card, a virtual prepaid card, purchased, activated, received or used by the Cardholder.

“Cardholder” means an individual who activates, receives andlor uses the Card.

“Distribulor” means each distribution agent and retail outiet that offers the Cards for sale lo consumars. A Distributor is not an agent, mandatary or representative of PACE Savings & Credil Union Limited.
“Merchant” means a retail establishment that is autharized to accept the Card.

“Parson’ means an association, a corporation, an individual, a partnership, a trust, an unincorporated organization or any olher entity or organization.

“Transaction Amount” means the amount thal is debited from the Balance in connection with your use of the Card.

e, “us”, “pur”, “PACE Savings & Credit Union Limited”, @nd “lssuer” each mean PACE Savings & Credit Union Limited, and our successors, subsidiaries, affiliates or assignees.

“Website” means www.getmybalanca.com,

“yau, “your’, and “yours™, each mean the Cardhokder and any other Person you allow 1o use the Card, whether or not permitted by the Agreemant.

The Card: The Card is a stored-value, prepaid card that can be used as paymenl for goods and services from authorized Marchants in accordance with this Agrezment, The Card can be used to pay the full amount of the
purchase and applicable taxes, so long as the Balance remaining on the Card Is sufficient. The Card is, and will remaiin, the property of the Issuar. The Card is nota credit card, chatge card, or debit card, and its usage will not
enhance or improve your credil rating. No interest dividends or other eamings or relurns will be paid on the Card, Neilher the Card nor Lhe Balance is a deposit account.

Acceptance: This Agreement conslitutes a binding agreament between PACE Savings & Credil Union Limited and you with respect 1o the terms of use of the Card.

Use of the Card: You are solely and complelely responsible for the possessian, usa and control of the Card. You must surrender the Card to us Immadiately upon request by us. The Card may not be used for any illegal
transactions or purpases. If you authorize another person o use the Card you agres, lo the extent permitied bylaw, that you will ba liable for all transactions arising from use of the Card by such person.

To use the Card, simply present the Card at the lime of payment, and sign Ihe receipt with the same signature you used when you signed the Card. You should retain the receipt as a record of he transaction. As you use fhe Card,
the Card's Batance will be reduced by the full amount of each purchase including taxes, charges and other fees, if any. We recommend that you write down the Card numbaer and the customer service number in case the
Card Is lost or stolan,

You agree thal we are not required lo verify the signature on any sales drall prepared in connection with a transaction on your Card and we may authorize and process a (ransaclion even if the signature on the sales drafl is
diffarent than the signature on your Card. You do not have the righl to stop the payment of any transaclion you conduct with the Card, We are nol liable lo you for declining authorization for any particular transaction, regardless of
OUF reason,

1l the Card program allows for ‘card-nol-present transactions, Intarmet, mail and phone order purchases may require that you regisler your Card. If you wish Lo register your Card, go lo the Websile and enter your name and address
prior o performing a card-nol-present transaction. You agree that you wil not use the Card al any non-participating or unautherized merchant localions. You agree that a purchase made by you may not be authorized of seltled by us
unless it complies with this Ag t. For information about the Distribulor and Merchants, please visit the Wabsile.

Activating the Card: The Card has no value unfil it s activated by the cashier al the lime of purchase.

Information about Batance: It is your responsibility to keep track of the Balance remaining on your Card. To oblain the current Balance amount, request information on previous transactions, or for cuslomer service, you may call
us atany time using the tell-free Customer Service number at 1 800,998.6844, a5 shown on the biack of your Card, or by visiling the Website. Your Card Balanca wil reflect all transactions Ihal have been posted to our system.
Issuer promises that the cardholder may make purchases with the Card up to the available Balance amount in danca with this Ag t, subject 1o any fees payable o the Issuer under this Agreement. Each lime you use
your Card, you authorize us lo reduce the value avallable on your Card by the amount of the transaction and any applicable taxes or other charges assessed by the Merchanl. I, however, due lo a systems malfunction or for any
reason whatsoaver, a transaction occurs despite insulfficient Balance on the Card, crealing a negalive Balance, you agree to reimburse us upon request for the amount of the Transaclion Amaunt in excess of the Balance. You agree
fhat we may lock or revoke the Card without notice if we do not recelve funds from you in the full amount of the activated Balance on the Card.

Recovery from loss, theft or unauthorized use: You agree, lo the extent parmittad by faw, to cooperate completely with us in our atlempls to racover from unaulhorizad users and lo assist in their prosecution. You will be asked lo
provide us with your name, the Card number, and the ariginal Card value and transaction histary. We cannol re-tssue a Card if you do nol have your Card number, If our records show that a Balance still remains on the Card, we will
cancel the Card and make such available Batance amounts available loyou ona re-issuad Card. It may take up to thirty (30) days to process your re-issuance requesl.

Amendments: Subject to the limitations of Applicable Law, PACE Savings & Credit Union Limited may from time to time amend any term or candilion of this Agreement or add a new lerm or condition, including increasing or
adding new fees (an “Amendment’). I we are increasing an existing fee or adding a new fee, we will post such Amendment on our website at least sixty (60) days in advance of the Amendment taking effect and, at least thirty (30)
days before the Amendment comes inlo force, send you, al the most recant mailing or emall address that we have on record for you, a written notice drawn up clearly and legibly , selfing out the new clause(s) only, or the
amended clause(s) and Ihe clause(s) as it {lhey) read formerly, the date of the coming inlo force of the Amandment and your rights sel forth below. The change will take affect on the date indicated in the natice, For any olher
Amendment we will post such Amendment on our website al least thirty (30) days in advance of the Amendment taking effect.

You may refuse the Amendment and rescind this Agreement wilhout cosl, penally or cancellation indemnity by sending PACE Savings & Credit Union Limited a natice o that effect no later than thirly (30) days after the
Amendment comes nto force, if the Amendment entalls an increase in your obligations or a reduction in PACE Savings & Credit Union Limited's obiigations. If you choose lo rescind this Agreament, the CGancellation section of this
Agreement will apply. You are responsible:for infarming us of any change in your mailing or emall address, by contacting customer sarvice at 1,800.998.6844, and for checking the Website for such nolificalions. Nolice will be
deemed lo be received by you five (5) days after mailing, or the next business day after elecironic mail

You may notify PACE Savings & Credit Union Limited by delivering notice 1o the Distributor or sending notice 1o PACE Savings & Credit Union Limited at he Websile (other than nolification of a lost or stolen Card, which may only
be done by telephone as set out abave). Natice will be deemed to be récelved on the date of delivery of notice to PACE Savings & Credit Union Limiled or the Distributor, as applicable, and the next business day after elecironic
mall.

Disputes and refunds: If you have a question or a problerm about a posted lransaction (for example, a transaclion that appears to be a duplicale transaction) you musl notify us immedialely and no laler than sixty (60) days from the
date of the transaclion or you will be degmed lo have accepled such posled Iransaction. You must tell us your Card numbar, the date and dollar ameunt of the error, and explain as clearly as possible why you believe there is an
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error. If we ask you lo pul your dispute in wiiling, you agree lo do so within five {5) businass days. We will investigate and will nolify you of the results of our Investigation within sixly (60) busingss days,

Iithere is any dispute n regard o purchases you make using the Card, you agree to sellle such disputes with the Merchant from whom the purchase was mada. We are not responsible for any problems that you may have with any
goods or services thal you purchase with your Card, whether with regard lo quality, safely, legalily, or any olher aspect of your purchase. If you are entitied to a refund for any reason for goods or services obtained with the Card, you
agree lo accept credits to the Balance on your Card in place of cash,

Complaints: If you have a complaint or inquiry about any aspect of yaur Card, fitst atempt to resalve Ihe complaint o Inquiry by calling eur toll-ree customer service number at 1,600,998.6844. If customer service is unable to
resolve the complaint or inquiry to your safisfaction, please contact us al prepaldcards@pacecu.com. We will do our best 1o resolive your complaint o inquiry. If for some reason we are unable to resolve the issus 1o your
salistaction, you may refer your inquiry or concem lo the Ombudsman for Banking Services and Investments at 1 -B88-451-4519 for resalution. If you have a concem regarding the potential violation of 8 consumer protection law, a
public commitment, or an industry code of canduct, the concem ray be communicated at any lime to the Financial Consumer Agency of Canada, either in person by lelter, by lelephone, or through its website al:

Financial Consumer Agency of Canada

427 Laurier Avenue West, 6th Floor

Ottawa, ON, K1R 1B

Telephone: 1-866-461-3222

www.fcac-acfc.gc.ca

The PACE Savings & Credit Union Limited complaints policy can be found online al wawv.pacecu.ca

Your limited right to cancel: If the Card has not been used and you do not wanl the Card, you may cancal this Agreement and retum the Card, before it is used, along with the original recaipt, by mail postage prepaid, lo ATTN:

measures that comply with Canadian regulations to safeguard Cardholder Information.

Disclosure: We may use Cardholder Information (including the transfer of your information to individuals or organizations n the United States) lo process Card lransactions, ta provide customer service, o process claims for lost
or stolen Cards, o help protect against fraud, and to condud! research and analysis with our Cardholders Ihrough mail, phone or email surveys. If you have provided your consent, we andior our Distributor may use Cardholder
Information for direct mail communications and/ar emails:about upcoring promotions and offers. PACE Savings & Credil Union Limited may provide information aboul you and your participation in the program 1o the Distributor,
PACE Savings & Credit Union Limited miay provide certain Cardholder Information to others as permilied by Applicable Law, such as fo government entities or other third pariies in responsa lo subpoenas.

The laws on data prolection in other jurisdictions, to which we may lransfer your information, may differ from thase in your jurisdiclion and any personal informalion transferred (o another jurisdiction will be subject lo law
enforcement and national security authorities in that jurisdicion. Subject to these laws, PACE Savings & Credit Union Limited vill use reasonable measures to maintain protections of your personal information that are equivalent
1o those that apply in your jurisdiction, You hereby give your consent to such cross-border transfers (including the United States) of such personal information 1o third parties for the purpose sel out above:

discontinue any further use of your personal information,

Assignment and waiver: Al our sole discration, we may assign our rights and responsibiliies under this Agreement at any time and without nolice to you. If we do make such an assignment then this Agreement will remain binding
on yauand your respective execulors, adminislralors, successors, representalives and pamitted assigns.

Third party claims: In the event we reimburse you for a refund claim you have made of if we olhervise provide you wilh a credit or payment with respect lo any problem arlsing out of any transaction made with the Card, you are
automatically deemed to assign and transfer o us any tights and ciaims (excluding tort claims) that you have, had or may have against any third party for an amount equal to the amount we have paid to you or credited to your Card.
You agree thal you will not pursue any claim agains! or reimbursement from such third party for the amount hat we paid or credited lo your Card, and that you will cooperate with us if we decide to pursue the third party for the
amount paid or credited. If we do not exercise our rights under this Agreement, we do not give up our rights to exercise them in the future.

Disclaimer of warranties: Except as expressly olherwise provided in this Agreemant, we make rio representations or warranties of any kind 1o you, whether express or implied, reganding any subject matter of this Agreament,
including, without limitatian, any implied warranties of merchantability or fitness for a particular purpose or fhose arising by statute or olherwisa in faw or from 2 course of dealing of usage of trade,

Limitation of libility: Excapt as expressly required by this Agreement or Applicable Law, we will not be liable to you for performing or failing to perform any obligation wnder this Agreement unless we have acted in bad faith.
Without limiting the foregoing, we will not be liable to you for delays or mistakes resulling from any circumslances beyond our control, including, vitheul limitation, acts of governmental authorities, national emergencies,

advised us of the possibility of such damages.

No warranty of availabliity or uninterrupted use: From tima to lime, Card services may be inoperative, and when this happens, you may be unable to use your Card or obtain information about the Balance on your Card. Please
nolify us if you have any problems using your Card, You agree hat we are not ponsible for any interniplion of service.

Website and availability: You agree thal we will not be responsibile for femporary interruptions in Websile service due to mainlenance, Website changes, or failures, nor shall we be liable for extended interruptions due to failures
bayond our contral, including but not fimited 1o the failure of interconnecting and operating systams; compuler viruses, forces of nalure, labour disputes and armed conflicts.

You agree o act responsibly with regard Lo the Website and lis use. You will nat violate any laws, interfere or disrupt computer nelworks, impersonale another person or enlity, violate the rights of any third party, stalk, threaten or
harass anyone, gain any unauthorized entry, or interfere with the Websils's systems and integrity.

We shall not bear any liabilily, whatsoevar, for any damage or inlermuplions caused by any compuler viruses that may affect your compuler or other equipment. We advise the regular use of a reputable and readily available virus
screening and prevention software.

Governing law: The parties agree Ihat any claim of action hrought pursuant Lo this Agreement will be brought in the exclusive Jurisdiction of the courts of British Columbia and this Agreement will be construed in accordance with
and guverned by the laws of the Province of British Columbia and the laws of Canada applicable hersin,

Entire Agreement: This Agreement sels forth Ihe entiro understanding and agreement between you and us, whether written or oral, wilh respect to (he subject matter hereof and supersedes any prior or contemporaneous
understandings or sgreemeants with respect to such subjecl malier,

Section headings: Section headings in this Agreement are for referénce only, and shall not gavern the interpretation of any provision of this Agreement,

Severability: If any of the terms of this Agreement are invalid, changed by Applicable Law or declared invalid by ordar of court or regulalory authority, Ihe remaining terms of this Agreement shall not be affected, and this Agreement
shall be interpreted as If the invalld terms had not been included In his Agreemen),

Contact Information: If you have questions regarding the Card, or need 1o repart a'lost or slolen Card, you may call Customer Service at 1.800.998.6844 or wiile to: Prepaid Card Customer Service, 3085 Kingston Road, Suite
123, Toronto, Ontario MM 1P1. For the most recent version of the Cardholder Agreament of terms and condilions of this Agreement, please visit: www.getmybalance.com.

Effective date: 07252018




